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I made my claim for PIP on 28th May 2014.  This was on the basis of being a chronic 
asthmatic and continual re-occurring cellulitis in my legs.  My mobility was 
worsening, hence my application. 
  
However, on 1st December, on returning from holiday, I took ill in Prestwick Airport 
and received emergency treatment by airside emergency team, who were minutes 
away from flying me to hospital.  As I had someone picking me up, I was allowed to 
travel with them, but within an hour was in A & E at the Southern General in 
Glasgow. 
  
I arrived at the SGH at 1330, and was taken immediately to resuscitation and 
remained there until 2130.  I was transferred to the high dependency unit, and spent 
a further 10 days in hospital.  My body gases had reversed.  I was subsequently 
diagnosed with COPD. 
  
On the 30th December, I had a house assessment for PIP, and was told my COPD 
could NOT be considered as that had not been included in the original claim form.  I 
submitted "new information" to the DWP.  I then was sent another form to complete 
to include the new information. 
  
Mid-January, I was awarded standard rate mobility allowance.  I was 2 points short 
of the enhanced, but the decision was based on inaccurate information, and I asked 
for a "mandatory reconsideration".  Meantime, TEN pages of the 2nd PIP application 
form "went missing".  I had to email these pages to the DWP.  Having submitted an 
appeal against the PIP decision, I was invited to attend a tribunal in Glasgow, on 
Mon 1st June 2015.  However, on Friday 29th May, my "mandatory reconsideration" 
upgraded my award to ENHANCED mobility. 
  
I attended the tribunal where the panel were absolutely fine.  That cannot be said for 
the representative from the DWP, who was cheeky, arrogant, and downright 
offensive, suggesting the surrender of my PCV licence was unnecessary.  It was on 
hospital advice the licence was surrendered. 
  
The tribunal took a week to arrive at a decision on my appeal, which was for the daily 
living component.  They awarded standard rate. The DWP have 28 days to appeal. 
Those 28 days have come and gone.  I have been phoning in an attempt to get an 
update, and have established that the DWP are NOT appealing the decision. 
  
I was in the queue for a "call-back" which I was told can take up to 5 working days to 
happen. Those 5 days came and went. 
 
I was then advised by phone that my tribunal appeal had been allowed.  That was 
exactly SIX WEEKS to the day since my tribunal hearing.  Somebody now has to sit 



and work out how much arrears I am due to be paid. They said I would be advised of 
this "in due course". 
 
I spoke to DWP yet again and was advised that my revised award letter was "in the 
queue" for typing, and was very unlikely to be done before the following Tuesday.  I 
would then need to wait for a further week to receive it.  Any arrears due would not 
begin processing until this time.  However, I was then advised that there was a 
backlog of appeal decision letters going out, and they could give me NO idea of the 
timescale involved.  There was also no indication as to when arrears would be paid 
to me. 
 
I again enquired regarding the progress with my claim to be told they had 2 weeks to 
decide if they are going to appeal the recent decision.  To avoid any confusion here, 
I have already been told my appeal is upheld - it is THIS decision they apparently 
have 2 weeks to decide if they are going to appeal against. 
 
I personally think this is a stalling tactic, but I still await a letter telling me the appeal 
has been upheld.  I phoned DWP yet again to discover my decision was still not 
being processed.  I was then advised by the Stockport office, they have ANOTHER 
28 days to appeal my award decision. This is farsical. 
 
Today (4 August 2015), I FINALLY got the long awaited phone call from DWP.  
 
My decision has been revised from what I was expecting. The enhanced mobility 
component which I was awarded on 29 June 2015 has now been reduced to 
standard rate. This had been awarded by means of a mandatory reconsideration. I 
am told that to keep that would affect my appeal decision. 
 
That said, the appeal decision to award standard rate for Daily Living component, is 
new and arrears now due to be paid, backdating to May 2014.  Unfortunately, I can 
now look forward to going through all this again next year, as the award is only for a 
year. 


